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Enabling guest check-in experiences
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Enabling guest check-in experiences

INTRODUCTION

The Allegro Cloud Arrival module provides hoteliers without a PMS, or with a PMS that is not
compatible with Ariane, with an alternative tool for creating and managing arrivals at their
establishment. The documentation below covers the various tools available to the user.

PRACTICAL INFO

D

Nowvelles réservations: | g/} News ™~ Misterbooking Lite ™ Aa

BuE &.R

NEWS MISTERBOOKING ~ EVALUATION DE MISTERBOOKING ~ VOS TICKETS DE SUPPORT
o B S s Quell note domneriez-vous 3 notre ogiciel?

24 % Formation Yield Management &
Misterbaoklng 100 floancde - Alai Warty Quelle note donneriez-vous 3 notre support technique ?

en partenariat avec Axioncom
CHAMBRES DISPONIBLES ~

Voir toutes les actus | Mar

LES CHECK OUT A
LES CHECK IN A
Nom dossier * Chambre 4

Nom dossier * Chambre 4 Nbnuit(s) Tous les check-out ont été effectués

X

B NOUVEAU DOSSIER bxdr

P OO N »aE Bl

Tous les check-In ont été effectués

MODULES OPTIONNELS

Fiches de présentation des modules Misterbooking :

& Channel manager natif
& Moteur de réservation natif
/ Conception de site web hotelier
= Poementavtomatse
X Espace client et pre-checkin

The tool's overall interface takes the following form:

A: A side access bar to the tool's various menus.

B: The submenus present in each of the main menus.

C: The dashboard or workspace when accessing a menu.

D: Access to the user's account and to the module's online documentation base.

ALLEGRO CLOUD ARRIVAL MODULE
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Enabling guest check-in experiences

The Allegro Cloud Arrival Module can be divided into 2 types of functionality:

- The major functions enable the user to create a reservation or a walk-in, allowing
guests registered via the module to use the Ariane terminal to retrieve their key. When
a hotelier uses a locker terminal with a manual key, the major functions also include
the menu for managing the association of lockers with rooms.
These functions will be covered in the first section of this document.

- The so-called minor functionalities will be linked to the user account and to
management. In particular, they will enable the creation of detailed reports based on
the user's needs in terms of arrivals or departures.

These functions will be covered in the second part of this document.

Allegro Cloud Arrival Module functions as a simplified version of a PMS (hotel software),
enabling users to manage all their customer reservations. It facilitates and simplifies
reservation management and connection with the Ariane terminal, for a clear, fluid user
experience.

ALLEGRO CLOUD ARRIVAL MODULE @
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Enabling guest check-in experiences

MAIN FEATURES

CREATE A RESERVATION

To create a new reservation, the user must go to the
"Reservation” menu and the "Planning" sub-menu.

PLANMNING

The interface presents a double-entry schedule divided between the different days on the
top, and the hotel rooms on the left. The heart of the schedule displays the various
reservations.

B PLANNING = weZ
[ arssion v
Mai 2024 | Juin 2024 | Juil 2024 | Aol 2024 | Sep 2024 | Oct 2024 | Nov 2024 | Déc 2024 | Jan 2025 amcnoge sur (IR ours | Actsienr
weervor CEIINEND 5110 2001 18 2001 1 20|01 10 20|01 10 20|01 10 20|01 10 20|01 10 20|01 10 20
Mode couewr (T INED eeclceciecceccescoccoccoccione resnicenon () (D)
Juln 2024
[ [ ] ] [ (
S D L M M J v S D L M M J \4 S D L M M J v S D L M M J v S D L
L 0 L 2 O (L2 T T T 2| x| x| 7 » EENEE
DOUBLE 18 18 18 13 18 18 18 13 18 18 18 18 1@ 18 18 18 13 13 18 13 18 18 18 13 18 18 12 18 18 13 13
TOTAL DIsPO | 18 [ 18 | 18 | 18 | 18 [ 18 [ 18 [ 18 | 18 | 18 [ 18 | 18 | 18 | 18 | 18 | 18 | 18 | 18 | 18 [ 18 | 18 | 18 | 18 | 18 | 18 | 18 | 18 | 18 | 18 | 18 | 18
NON ATTRIBUE o |0 o 0o ] o] o oo ]6]|o |0o]o]|o]| o] o] o]o]o]|o]|o]o]o] o] o]o]|o]|o|]o]|o]e
S D L M M J v S D L M M J v S D L M M J v ] D L M M J v S D L
o O Wl e on | O v v e x| o BEEEEE x|z x| 2 » EENEED
= o
o
on
S
s on
= on
e on
. oo
=
e os |
T T M| ™| v s [olt[mw]|m sfevele Lo ft lop o ool v s oo [t o Tm o v o [p.] L1

You can select different view modes using the toolbar above the schedule.

8 PLANNING = wZ
e ‘
W PWTO

Mai 2024 | Juin 2024

Juil 2024 | Aol 2024 | Sep 2024 | Oct 2024 | Nov 2024 | Déc 2024 | Jan 2025
Trer por CEENED B Connectivités O 0110 200t 10 2[01 0 2|01 0 N

01 10 20 (01 10 20|01 10 20|01 10 20|01 10 20
Mode coulewr (T NINED W Plans Tarifaires 90 0000000 OOGOOGEONINOIONOIONONONOSIONEPOSNONDONODS

A legend showing the different planning indication statuses is also available at the bottom of
the page.

Légende
La chambre est disponible O
ST T ; ‘
-

ALLEGRO CLOUD ARRIVAL MODULE
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Enabling guest check-in experiences

To create a reservation from the schedule, the user must :

Select the length of stay in the upper calendar.

November 2023

ojojojojofjololaolojOofo | ofofjolo ofojo
we | Th | Fr | sa | suf Mo | Tu |we | Th | Fr | Safl Suf Mo | Tu|We | Th | Fr | Sa Su
01 02 03 06 07 [ o | 0 [ 10 2 |1 | s | o1 | 17 [IECHIEEEE

1ER ET{GE - CHAVERE DOUBLE 45 | 46 | 41 | 51 | 51 ‘=mp——p T T T ™ 51 | 51 | 51 | 51 | 51 | s1 | 51 | 51

CHAMBRE SINGLE 6 | 67 | 68 68 68 68 | 68 | 68 68 68 | 68 68 | 68 68 68 68 68 | 68 | 68

O cuavsfETRIPLE 7 | 79 | 79 | 79 | 79 | 79 | 79 [ 79 | 79 | 79 | 79 | 79 | 79 | 79 | 79 | 79 | 79 [ 79 | 79
| N R T R R R A KR K R K R KN R K

UNASSIGNED 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
We | Th | Fr | sa | su | Mo | Tu | we | Tn | Fr | Sa | su | Mo | Tu | we | m | Fr | sa | su
01 02 | 03 o6 | o7 [ o | 0s | 0 EHEIEE = 0+ s | s | v KEEIENR

cos o1 KOSK

cos o0z ADLER

cos o0 JOLIE Angel

cos o0s o TEEST

cos 005 ADLER

coa oae ADLER

cos oo ADLER

o8 o0 ADLER

cos 009 BoN

o8 o0 WUCKI Muc

cos on o

o8 oz ADLER

cos o1

cos o1s

e o E

cos 016

cos || o1

After clicking on the reservation button, the tool opens a windo

NEW FOLDER

@ Guestprofile | @ Refresh | Previous folder |

Type ds dossisr
Diract Guests

Dossier agence

Falder note

INFO CLIENT 1
|
Privacy policy agresment Regular Guest |
Titls Name First Name Company |
Selact v | | debusscher a a B
£-mail (main) DEBUSSCHER Piana -8 44 34 41 17 E-mail (secondary)
a poebunches@ariane com ®
Mobile Phone Language |
a . v a Francais v |
ADRESSE
Address Zip code City |
) |
Addrass line 2 Country
France v |
T W ) T ) G |
|

ALLEGRO CLOUD ARRIVAL MODULE

B PLANNING & NEW FOLDER @ CHECK IN & CHECK OUT
Overview W ADRIOCC
Room W Webservices
M Rate Plan
Classic

Select a clean room (indicated by a green symbol) from the list on the left.

Then click on the red booking button in the top right-hand corner.

# RESERVATION HISTORY  # FOLDER LIST

. e

BCASHEER

W@

sconmoro | SIS (RN

ojojojojojojojaolaofjofdolo

Mo | Tu | We | Th | Fr | Sa | Su | Mo | Tu | We | Th | Fr

20 [ 21 | 2 [ 23 | 2 27 | 28 | 20 [ 20 1

51 | 51 | 51 [ st | 51 | st | 51 | s1 | ;1| 51 | 51 | 51

68 68 68 | 68 68 68 | 68 68 | 68 68 68 68

79 79 79 |79 79 79 | 79 | 79 | 79 79 | 719 | 19

Tis e e e e e ]

0 0 ] 0 0 0 0 ] 0 0 0 0

Mo | Tu | we [ Thn | Fr | Sa | Su | WMo | Tu | we | T | Fr

20 [ 21 [ 2 [z | 2 27 | 28 | 29 | 30 | 1

w for creating the "folder".

The file is the first step in
creating a reservation, and
contains all customer
information.

Once the information has
been filled in, the user can
save the file using the button
at bottom right.
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Once the customer file has been created and filled in with the various reservation details,
another window opens summarizing the reservation details, and the user must select a fare
plan.

It is also possible to modify the reservation below the file summary.

N° 2066 - DEBUSSCHER (® uestprote )(( Retresn ) previous rowser ) 1|
Created by arisne. the 08112023 h

© Total amount 0.00€ Custamer: (] ) (@ ebusscher

2 Tovenies: (TR BooKeaD):  DEBUSSCHER 7

Important information ()i guast

® Folder note : -

Ajout réservation

Date Roomtype b of roams Pre-assignment aauite entant bene
fom | 08112023 0 o702 18 s1age - Chamors doudle " @ v | 1 osEEe v |1 v o v | o -
Booking number 1 Artal ime
? v
currancy
EUR ~
Select a rate plan
Availasle rate plan - v
Mailable rale plan -
[ soniars ]

Hon remboursabie

Once the price plan has been selected and the prices updated, the window is refreshed to
show the price details and the possibility of adding additional products to the booking.

After validating the price
details and extras, the user
Select a rate plan can confirm the booking by
- 0 et oen) (0 s clicking on the booking
button at the bottom of the
o window.

Accommodation - 1 aights 10.00 10.00

EUR v

Rate grid: RACK

City tax B 090 A7 v x 1w 0.90
FISH PEDICURE ticket
Romantic Getaway
Pack linge INF ou = 2 nuits
Breakfas! baskel
Invalvement in responsivie tourism
Full Breakfast
Breakfas! sered on a private lerrace
TOTAL 0.9 10.90

Active hold due date
09N112023

© Back

ALLEGRO CLOUD ARRIVAL MODULE
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Once the booking has been created, the last window displays a complete summary of the
booking, including the customer file and booking-specific information.

It is always possible for the user to modify or access certain tools via this window.

&) DOSSIER - N° 3190 — Morilla Firefox

Q8 misterbooking.com,

N° 3190 - DEBUSSCHER (@ H\SIDFIQHEJ[B EnvnverEmallj(@ Accés fiche tuent)[a Actuauserj(Anmen nnsslerj H

Créé par arisne, |e 08/08/2024

© Total Dossier 10,90€ Client ( DEBUSSCHER ] I
nom: DEBUSSCHER
prenom: Pierre
email - pdebusscher@ariane com
Mobile: 33644844117

€ Arégler Résemveur DEBUSSCHER

» atacurer: (OS0ED Payeur:  DEBUSSCHER

000

Informations importantes

8 Remarque client: -
@ Remarque dossier: -
@ Derniére réservation :

Nom Doss Etablissement Prestation Date début Nuits Prix hébergement Prix total Chambre Plan tarifaire

DEBUSSCHER Ariane 1er etage - Chambre double 10/0412024 1 10.00 € 1080 € 015 Standard

Réservations

Du Au Adt Enf Bb Prestations até Pu Note prin. Note sec.
°@ o10624 02106124 1 0 o 7leretage - Chambre 1 1000€ 10006 4
double
Réservation Taxe de séjour 1 0g0€ 090 4 (BT(“
Chambre no 001¢° Remise =

Plan tarifaire : Standard

Code accés: Aucun O

Prix moyen de Ia nuitée Total Dossier
Réglement/Facture Carte bancaire Avoir / Bon cadeau
€ Arégler: o 1e0e € Arégler: 0.00€
B Afacturer: _ B Afacturer: 0.00€
Réglement )
Afficher les réglements annulés
Note Principale @  Note secondaire [+]
Facture
] Afficher les factures annulées
HNote Principale (+] Note Secondaire (+]
Acompte [+]

The top section lets you manage the various options relating to the customer file.
The central section summarizes the reservation information.

And the bottom section includes the various payment options.

ALLEGRO CLOUD ARRIVAL MODULE
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When the reservation has been created, the user can close the pop-up window and refresh
the schedule page to see the newly created reservation appear as a rectangle in the
schedule, the color of which corresponds to the different statuses detailed in the legend.

Overview avail m ApRIOCC
View (SR o= | vpasie
M p— HEvts A W Webservices .
— I Stay Over W Price M Rate Plan
= M Recommandation
@ S ey Ojojo|0O[0[g]O|Qg
~ we | Th | Fr | sa | su| Mol Tu | we Fr | sa | su | Mo | Tu | we | Th | Fr
-] 01 02 03 08 07 | 08 2 IENEN 7 | 22 | 2 | 2 1
a 1ER ETAGE - CHAMERE DOUBLE 45 | 45 | a7 st s | 45| s0 | s 51 51 51 51 | 51 | 51 | 51 51
¥ CHAUERE SIGLE 67 | 67 | 68 68 68 68| 68 | 68 | 68 68 68 | 68 68 68 68 68 | 68 68 68 68 68 68 68 | 68 66 68 68 68 68 68 68
[ER O crausre e 79 | 79 | 79 79 79 79| 79 | 73 | 79 79 |79 | 79 79 79 | 79 | 79 | 79 79 79 | 79 79 |73 | 79 | 79 79 79 73 79 79 79 79
. N A R e R R K R R T K K N R K
UNASSIGNED 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Lt
we |t [ Fr [ sa [ su [ mo|[ Tu [we [ ™ | F | Sa | su[ Mo | Tu|we | Th | Fr | Sa | Su| Mo | Tu|we | Tn | Fr [ Salsu| Mo | Tu|we| T | Fr
-3 01 0z | o3 o6 [[ 07 [oa [ oo [0 CHINEN = | ¢« [ 5 | v | v IKEHEEEEE » | 2 | 22 | 23 | 2 27 | 28 | 29 | 30 | 1
a0 KOsk
(] w02 anieR
003 JOLEE Angel
&
008 ° TeEST
s @ e
e ——
008 oer
= Folder name. DEBUSSCHER
007 pLee
Customer DRECT
) o0 Created by arane pres
o8 Arrival Monday 06 November 2023
Departure Tuesday 07 November 2023
o0 e
| mparormgpes 1
ot o Creation date. Monday 06 November 2023
C 2 02 Room 015 [
o Total Amount 1090
ADR 1090
o Guests inthe room 1
o TE
o TOTAL AMOUNT 103gg,
Balance Due (folder) 1030€
o1 Remains 4o bill (folder) 1030€
018 o
0o o

By hovering the mouse over the reservation in the schedule, the user can see a summary of
the reservation information.

By clicking on the reservation in the schedule, the user accesses the complete summary
window.

NB:

It is also possible to create a reservation from the "new folder" sub-menu, accessible from
the side access bar in the "reservations" menu.

The procedure is the same as for creation from the schedule, with the difference that the
user must manually select the dates and room type once the customer file has been created.

NOUVEAU DOSSIER

ALLEGRO CLOUD ARRIVAL MODULE
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CANCEL OR MODIFY A RESERVATION

To modify or cancel a reservation already created, the user can access the summary window
via the schedule by clicking on the reservation.

g

client : u
Remarque

Sl . )
dossier:

2 Derniére réservation :

Nom Doss Etablissement Prestation Date début Nuits  Prix hébergement Prix total Chambre Plan tarifaire

DEBUSSCHER Ariane 1eretage - Chambre double 01/06/2024 1 10.00 € 10.90 € 001 Standard

Réservations

Du Au Adt Enf Bb Prestations Qte Pu Note prin. Note sec.

1er etage -
Chambre double

Taxe de séjour 1 090 € pgneE 4

Chambre no: 001¢7 Remise

Plan tarifaire : Standard Sous tota

o8 o06/06/24 07/06/24 1 0 0 1 1000€ 10.00 € 4

Réservation

Code accés: Aucun O

Borne Ariane : Réglement obligatoire au check-in

+ Ajouter Réservation Prix moyen de la nuitée Total Dossier

Réglement/Facture Carte bancaire Avoir { Bon cadeau

€ Arégler: £ Arégler: 0.00€

B A facturer: — @ Afacturer: 0.00€

( Réglement }
F Afficher les réglements annulés

Within the summary window, in the central "reservation” section, a set of buttons on the right of the
interface allows you to :

- Edit Q0

-  Cancel
- Register an extra
- Enter areservation comment

ALLEGRO CLOUD ARRIVAL MODULE
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LOCKER MANAGEMENT

When a hotelier has a mechanical key system, and an
Ariane kiosk, he must manually manage the mapping of
lockers with room keys corresponding to customer
reservations, so that customers can retrieve their keys
from the kiosk.

The locker management tool can be accessed via the
"connectivity"

menu in the left-hand side access bar.

MAPPING

The locker management tool allows the user to use the upper part of the interface to create
a terminal to be connected to the locker manager. Once the terminal has been created, it is
displayed and the user can link each locker on the terminal with the room and room key
assigned to it.

To select a room, the user must choose it from the drop-down menu in the tool's main
interface.

S CE TP CASIES B NOUVEAU DOSSIER we

@
&
a
a
(2]
1]
(23

<) <] <f¢]i¢] ]| <

<) <] <] ¢

Once the rooms and lockers have been mapped, the user can validate the match using the
green button at the bottom of the interface.

ALLEGRO CLOUD ARRIVAL MODULE
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OPTIONS

From the left-hand side bar, the user can access the "Settings" menu, where he can access
the "Option" sub-menu. The option sub-menu enables the user to configure and manage all
additional products available for sale in his establishment.

It's also from here that he can retrieve the information he needs, such as the package code,
to activate the sale of his products via an Ariane scenario.

= £ PRESTATIONS / OPTIONS B ECHECKIN&CHECKOUT  EHISTORIQUE  ESLISTEDOSSIERS [ CAISSES wZ
a Options pour le type de prestation :HOTEL - Chambre v
E LISTE DES SUPPLEMENTS
a [ower
X Francais
B O Billet FISH PEDICURE Code supplément :| | "
Anglais :
_ EE— Francais :
i) O Escapade Amoureuse Code supplément : | | -
e Anglaie
Ll i — Francais: | |
O Pack linge INF ou = 2 nuits Code supplément | | -
— Anglais: | |
o] Francais: | |
O Panier petit déjeuner Code supplément | |
Anglais
([} Francais
© Participation au tourisme responsable Code supplément :| |
Anglais
& ) Francals
O Petit déjeuner Complet Code supplément -| | °
® Anglais :
L i — Francais: | |
O Petits déjeuners servis en terrasse toiture privée Code supplément | | )
— — Anglais | |
— .
— Francais: | |
O Taxe de séjour Code supplément | | -
Anglais | |
TARIF DES SUPPLEMENTS
HOTEL - Chambre
Billet FISH PEDICURE (Par jour et par pers v [15.00 Tle }
Escapade Amoureuse [Par jour ef par pers v |s0.00 s le }
Pack linge INF ou = 2 nuits (Par jour et par pers v |25.00 Sle . o |%
TVA2 000 - | répartition 0.00 |%
N —— [

The options page is divided into two main categories: the upper part contains the list of options
already created, and offers the user the possibility of modifying the description and supplement
code.

The lower part of the "surcharge rates" page lists the products created, and allows the user to
modify rates and taxes.

ALLEGRO CLOUD ARRIVAL MODULE
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To create a new additional product, the user must click on the button at the top left of the interface.

Options pour le type de pre

LISTI

| Francais :

O Billet FISH PEDICURE Code supplément :|

o » H B

O Escapade Amoureuse

He can then select a product from the pre-

existing list, or click on the "add an additional

option" button at the top right of the interface to

create a product outside the list.

X

Code supplément : |:|

Anglais :
Francais :
Anglais :

Francais :

AJOUTER UNE OPTION PERSONNALISEE

Nom option :| |Type - [Normal

vIEva- v i

Ariane

e

EIPARTNER & TEST, A

= & PRESTATIONS / OPTIONS 8 CHECKIN & CHECKOUT ~ HISTORIQUE  EBLISTEDOSSIERS B CAISSES weZ
[ 1) Options pour le type de prestation :HOTEL - Chambre v
AJOUTER UN SUPPLEMENT [WJOUTER UNE OPTION PER SONNALISEE]
&8 112 Bouteille de Champagner | Accueil Magique Romance | ‘Accueil VIP |
Accés sauna et douche(” Adulte Diner non remboursable | Adulte diner gourmand; -
‘ Adulte petit déjeuner non remboursabley Alcool u All inclusive(
All inclusive premium/ Animal["| Animal de grande taille[ |
@ Anniversaire de Madamq: Anniversaire de Mamqm: Anniversaire de Montl.ur‘:]
B Anniversaire de rencontre; | Appartement, | Apeéritif
Asslotte de fromagey Assiette de fruits( Assiette gourmande apéritive(
Lh'l‘ Assurance annulation(’ Assurance annulation (ré ion < & 236€) annulation (ré ion < & 99€)( |
o Assurance tranquilité{) Baignoire nowelu-ne; Ballotin de Chmlil{]
Bed & Breakfast Billet Balnéo[ | Billet Croisiére
‘I Billet GUEDELON) Billet MAISON DES SANCERRES[ ] Billet Mogador‘—‘
g Billet Piscine Billoudn: Biére(
Boisson sous-traité 10% midi” Boisson sous-traité 10% soir(") Boisson sous-traité 20% midi_|
; Boisson sous-traité 20% soir ) Boissons 10% midi] Boissons 10% snqu
Boissons 20% midi( Boissons 20% soir ) Bouquet de 10 roses(
- O
Bouquet de 5 Roses Rouges{ Bouguet romance supréme(| Bouteille de Champagne(
9 Bouteille de champagne en chambre( Bouteille de mdlei Bouteille de vin(
Bouteille de vin AOC[] Boutique[ ] Boutique 10%["|
D Boutique 20%( Boutique 5.50%() Brunch("
Brunch du dimanchey Cadeau Caféf
& Café Accuell Caoua croissant ] Caution(
Chaise Haute( Chambre coté Sud[ | Charges de services|
Climatisation) Cocktail de bienvenue/ | Coeur Duo au Chocolat |

Enregistrer les options personnalisées

Once the product has been created, it will appear in the list in the previous menu, where the user

can modify its price and associated taxes.

ALLEGRO CLOUD ARRIVAL MODULE
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PRICE LIST

From the left-hand side bar, the user can access the "Settings" menu, from which he can
access the "Price list" sub-menu. The fee schedule sub-menu allows the user to configure
and manage the fee schedule he/she wishes to use for his/her establishment. Once the fee
schedule has been created, it is in this same tab that the user can modify it according to
his/her needs.

& TARIFS / GRILLE DE TARIF = i CHECK IN & CHECK OUT i& HISTORIQUE & LISTE DOSSIERS [ CAISSES f{ rﬁ

Gestion des paliers | Saisir les tarifs [[el-SL DR 2RIy Liaisons tarifaires

LISTE DES GRILLES DE TARIF

e = =
PRO Prix par chambre. grille fluctuante Afficher au planning:oui
RACK Prix par chambre grille fluctuante Afficher au planning:oui

To create a new fare grid, the user must go to the grid management tab, and click on add.
From this tab, you can also manage the various grids that already exist.

£ TARIFS / GRILLE DE TARIF = i CHECK IN & CHECK OUT & HISTORIQUE & LISTE DOSSIERS CAISSES ﬁ rg
Gestion des paliers | Saisir les tarifs (ISR EFOIIENY Liaisons tarifaires
LISTE DES GRILLES DE TARIF

AJOUTER UNE GRILLE DE TARIF

Type de grille - @ grille par périodes O grille fluctuante
Type de tarif - @ Prix par chambre O Prix par personne
Mode de tarif - @ Nuitée O Semaine (O Mois O Nombre de nuit (1 v |

Nom de la grille ‘ |

Remarque - |

o E@D @@ B

Grille par defaut pour les nouvelles agences enregistrées - []  Afficher au planning : [
Tarifs dégressifs [_]

[Eregrrer | IR

«

On the grid creation page, users can configure a new grid by selecting "Fluctuating grid", the
tariff type, the tariff mode, the grid name and then click on save.

Once the grid has been created, it will be added to the initial list.

ALLEGRO CLOUD ARRIVAL MODULE
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To modify an existing rate schedule, the user must go to the top tab "Enter rates".

— £ TARIFS / GRILLE DE TARIF = 8 CHECK IN & CHECK OUT & HISTORIQUE i LISTE DOSSIERS [ CAISSES ﬁ rﬁ
@ Gestion des paliers Gestion des grilles | Liaisons tarifaires
oy Sélectionnez la grille de tarif & modifier : [PRO - grille fluctuante v
:::)
- GRILLE FLUCTUANTE PAR PERICDE 9

E A Information importante

Vous étes en mode de saisie par période. Sélectionnez votre intervalle de saisie ci-dessous.
(MR Vous pouvez exclure certains jours de la semaine.

La saisie ne s effectuera que dans le cas ou vous avez saisi un tarif.

Période d Saisie des tarifs Report des tarifs
affichage i g i i 2

(] 9 FEDFEOeT@crEm Recopier les tarifs de l'année sur
- Bl et ) Intervalle de saisie Saisie d un tarif pour une categorie quelqu en soit | occupation: e
. ou: 12/0672024 |7 ou 05008 | |EL“’“‘ [1er etage - Chambre double [ e VALIDER
- e aChambe single [ le

Au: (2600612024 | EDercredi Bachambre Tripe | e
=3 7 Auz| 12062024 \mmgum —

vendredi
) Bsamedi
. Afficher
— Dimanche
D w Exclure une date de la
‘saiepar periode  sasepardale o

C 4

Once in the tool, the user must select the grid to work on with the selector at the top of the
interface, then select the display period via the right-hand module, then click on display to
show the grid.

Once the grid is displayed, the central module allows you to select an entry interval, check or
uncheck certain days of the week if rates differ, and select the room types to be modified,
then enter the desired rates.

The module on the right, "Rate carryovers", allows the user to carry over rates from a
previous year, and apply them to the selected period.

By using the "date entry"

ou:|1206/2024 |7 | HEER
button, users can manually
. ) Au:|26/06/2024 g iode e ot
modify rates by day directly
in the table. ——

- Enregistrer
GRILLE FLUCTUANTE ( saisie en EUR |
Juin-2024
T
M| v 5 o L om Mo v 5 [ L Mo om
2 | 1. 0 15 16 rr [0 ® | e 5 =

CATEGORIE 1er etage - Chambre double

1800 0 00 0 0 0 0 00 0 0 20 9 0 9 2 8

8 0 T K ] K 0 ) K 1 M 0 e

1020 I R D B B B

CATEGORIE Chambre single

CATEGORIE Chambre Triple
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Enabling guest check-in experiences

CLEAN AND DIRTY ROOMS

In order to guarantee the availability of rooms in their establishment, hoteliers need to
manage the status of their rooms, from dirty to clean. This is a manual operation that needs
to be carried out regularly to keep availability up to date, and to prevent a customer from
booking a room that is not supposed to be available.

To manage room statuses, the user must go to
the left-hand side of the stewardship tab,
select the daily reports menu and then in the
drop-down menu : Household report. @

-

= i CHEC!
RAPPORTS JOURNALIERS

Date: l:j Choix du rapport : 2. -

7.

Planning jeurnalier
Liste des arrivées
Liste des départs
Rapport ménage

Planning repas

EEER. [ECE ﬂ News Evolution du dossier de
’ pour Ariane réservation

|

In the Planning tab, which enables hoteliers to manage

M PLANNING

their reservations, rooms with "clean" status are

a LLLEN isualisation Dispo W Délog
. . - P Evis W Allots
indicated by a green square next to the room number. & e oo Woet Romp. M Pri
~ZLOELL IR B Recommandation
If the square is not present, the room is dirty, "to do" a
. Oo|0 D
and therefore not available. B w | |
10 " 12
B 1ER ETAGE - CHAMBRE DOUBLE 51 51 50
Ll CHAMERE SINGLE 68 68 68
O CHAMBRE TRIPLE 79 79 79
o PRomse e e
[} NON ATTRIBUE 0 0 0
M J v
= 10 1 12 [l
g coB 001 [m]
coB 002 m]
‘__. CDB 002 [m}
cDB 004 [m]
0 CDEB 00! [m}
D coB 008 m]
coB 007 [m]
C 2 CDE 008 m}
cDB LLE] [m]
CDB 010 [m}
coB o1 O
cDB 012 m]
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Enabling guest check-in experiences

RAPPORTS JOURNALIERS

Date: 15/07/2024 Choix du rapport: Rapport ménage w

Filtres et actions

Affichage par employé ménage : _Toutes les chambres— w

Affichage par état de chambre :  Tous les états — v

Ajouter une remarque

Trier les chambres par catégorie

Masquer les chambres libres

Affiche le nom et prénom des clients du dossier
Afficher les chambres fermées a la vente
Afficher les remarques des réservations

Afficher toutes les remarques

OooOoOB®lO0O0OOo

Ne pas retirer I'action & effectuer le jour avant le départ du client. @

Chambres faites *M.0.V : Non occupé la veille / *F.V: Fermé a la vente

Chambre [] Nb pers blane recouche Assignée a Action a faire  Etat de la chambre Date de début de sejour Date de fin de sejour
O ooinoOv fghg. non Propre
Aujourd'hui

a14:52:41

— . . [ S

The tool's interface is divided into two parts: the upper part of the screen allows the user to
select filters to display rooms according to different statuses (by housekeeper, by room
status, etc.).

And the lower part includes the table listing the various rooms and their status, as well as
the selection boxes.

In the top left-hand corner of the screen, you can select different actions to be carried out in
the rooms. First, select the rooms you want in the table using the checkboxes, then select the
action to be performed and the person to whom it is assigned, then click on add or remove.

To change the status of individual rooms between "done" or "to do", the user must
specifically select the rooms whose status he wishes to change, or select all rooms by clicking
on the room box at the top of the table, then click on the "done" or "to do" button, which will
change the status of the room(s).

ALLEGRO CLOUD ARRIVAL MODULE
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Enabling guest check-in experiences

ADDITIONAL FEATURES

HISTORY

The "History" sub-menu gives access to a complete history of all reservations made at the

hote

# HISTORIQUE ®  BCHECKIN&CHECKOUT  HISTORIQUE  BYLISTEDOSSERS  BCAISSES 73
Afficherles 25 . premiéres lignes Toutes les résenvations v
D @ - v - v |Z| JIMMIANNEE Q - v |Z| JJMMANNEE |Z| JIMMIANNEE — v
Import Agence 4 Numdossier NumRésa & Créépar Type * Date résa. r;‘:r:m Nom dossier Prestation 4 Date début * Datefin Plan tarifaire Tarif
¢ B:‘:’;‘é 3191 Arizne Résenation ?Z/gz/z‘gm 001 # DEBUSSCHER Ter Etage - Chambre Double  06/06/2024 0710612024 Standard 1080€
¢ Srene 3190 Ariane Resenation (000204 001 # DEBUSSCHER Ter Etage - Chambre Doubls  01/06/2024 0210612024 Standard 1050€
& prents 3188 Aviane Resenation 21 02202 001 #  QuicHAUD Ter Etage - Chambre Doubls ~ 27/05/2024 26105/2024 Standard 10.50€
& Stenee 3166 Aviane Résenation 29072024 001 # ISTUDOR fer Etage - Chambre Double  20/04/2024 3010412024 Standard 1080€
© B:z’;z 3165 Aviane Résenvation 2‘5/;3/2‘224 001 # ISTUDOR Ter Etage - Chambre Double  26104/2024 2710412024 Standard 1090€
¢ B:‘:’L“z 3148 Adiane Resenation :Z’ggzgz" 018 # DEBUSSCHER Ter Etage - Chambre Doubls  10/04/2024 110412024 Standard 1050€
¢ g:‘;‘é 315 Aviane Resenation ?2’2:’2‘2“ 018 # IETTERLUND Ter Etage - Chambre Double  05/04/2024 0610412024 Standard 10.30€
<& g::"t‘; 34 Aviane Résenation ?:/33/3224 017 # DEBUSSCHER fer Etage - Chambre Double  05/04/2024 06/04/2024 Standard 10.90€
& St 33 Aviane Resenation 00204 016 # IETTERLUND Ter Etage - Chambre Double  05/04/2024 0610412024 Standard 1080€
O = B:‘:Z“z 3112 3112 AdminMB  Résenvation ?g’gg’ggm 014 s F Ter Etage - Chambre Double  04/04/2024 05/04/2024 Non Remboursable ng0e
(] B:‘;‘é 311 31m AdminMB. Résenvtion ?2/22/2‘224 132 #  GUIBERT Chambre Single 04/04/2024 06/04/2024 Non Remboursable 40.00€
[ g Clens 310 E) AdminM®  Résenvation C /2024 012 - fer Etage - Chambre Double 0410412024 05/04/2024 Non Remboursable  2090€

filter the display of reservations using the various tools at the top of the interface.
Clicking on the reservation name takes the user to the reservation summary window.

Each reservation has a different status, indicated by icons in the first column on the left,
whose legend is available at the bottom of the page.

LEGENDE

T croissant/décroissant : cliquez sur lentéte des colonnes qui sont soulignées.(A chaque clic. le tri change).

» Dossier saisi manuellement.

Le dossier a &té importé automatiquement
2 Le dossier provient du module Web ou dune saisie agence - Dossier en ATTENTE.
@ Le dossier provient du module Web ou dune saisie agence - Dossier VALIDE.

© Le dossier provient du module Web ou dune saisie agence - Dossier REFUSE

© Résa annulée.

8]

Résa modifiée

Nouvelle résa

Rechercher... : Entrez vos critéres de recherche dans les zones de saisie et cliquez sur Rechercher.
Du texte - Si votre critére est MARTIN, vous aurez comme résultat le dossier MARTIN, mais aussi MARTINAU...
Une date : (opération sélectionnée — résultat) -

=Les dates égales & la date sélectionnée

> Les dates supérieures  la date sélectionnée

2 LLes dates supérieures ou égales & Ia date sélectionnée

< Les dates inférieures a la date sélectionnée

< Les dates inférieures ou égales & la date sélectionnée

<> Les dates entre les deux dates sélectionnées

ALLEGRO CLOUD ARRIVAL MODULE
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Enabling guest check-in experiences

DAILY REPORTS

The "daily reports" sub-menu, accessible via the stewardship menu on the side access bar,
allows users to access different types of daily reports according to their needs.

The various reports are as follows:

&  @CHECKIN&CHECKOUT  BJHISTORQUE @ LISTEDOSSERS — BCAISSES PxAr/g

RAPPORTS JOURNALIERS

Date: [ososz02+ |7 Choix du rapport : | 2. v

2.

Planning journalier
Liste des arivées
Liste des départs
Rapport ménage

Planning repas

RAPPORTS SUR PERIODES

- Daily schedules: showing all the day's rooms, their status, linked reservations and

rates.

8 RAPPORTS JOURNALIERS & @CHECKIN&CHECKOUT ~ MHISTORKQUE  BMUISTEDOSSIERS ~ BCAISSES w IZ‘
RAPPORTS JOURNALIERS

Date: |osvezon (7] Cholx du rapport : Paning ournsser +

dossier O Tri par

@ i par numéro de chambre O Tri par catégorie O Tri par. d¢ dossier O

[ Masquer los tarits
[IMasquer les remargues des résenations
[OMasquer les remarques
[OMasquer Nimportance
[Masquer les chambres libres
[JAfiicher les chambres fermées & la vents

A 11 west pas possible de vérifier le solde des résenations en alertes car
elles viennent de dossiers muli-résenations. Merci de vérier manuallement le
restant 6 ou de passer la rapport en afichage groupé

002 |usae

003 [LimRe]

- The arrivals list, showing only reservations arriving on the selected day.

# RAPPORTS JOURNALIERS - 8 CHECK IN & CHECK OUT @ HISTORIQUE @ USTE DOSSIERS BCASSES wZ
RAPPORTS JOURNALIERS

Du: josee2e |7 au: [osvez02¢ |7  Choix du rapport: isis des amivées v

® T par numéro de chambre O T parcatégarie. () Tr par ordro siphabétique de noms de dossier O 7r Oripar

[ Masquet les tands
[Masquer les remargues des résenations
[DMasquer les remarques
[Masquer fimportance

- And the list of departures for the selected day is based on the same principle as
arrivals.

ALLEGRO CLOUD ARRIVAL MODULE
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Enabling guest check-in experiences

USERS

The "users" menu, accessible via the side access bar, allows the user to view or modify the
various identification details of the user or the user's company.

(3

= & UTILISATEURS B NOUVEAU DOSSIER w2
0 GESTION DES PARAMETRES UTILISATEURS

& Fiche d'identification

A Volr / Modifier ma fiche d'identification utilisateur

2 Voir / Modifier la fiche didentification de mon entreprise

=

Below is the user file, which allows you to view or modify the various user and identification
details.

— B UTUISATEURS. W NOUVEAU DOSSER Rdird
- INFORMATIONS PERSONNELLES DU COMPTE
] s *rinem -
L 2 Reception 3 -
- * N Telephone W pax
= s &
) *emai
= INFORMATIONS DE CONNEXION
*Logn a * Mot de passe actuel
#  reception »
e b 5
»
* Confiemation mot do pass
b
e o 15 arac

The company identification sheet allows you to view or modify information about the
company.

= e ®NOUVEAUDOSSER Y 4
-~
B N prise £ Lok
| Misterbooking Lite T [uTe
A (arstenion pour sczacar 3 asoace mamtre)
S 12 carsctires maximum
° dresse
& | Misterbooking Lite
— (Facutati)
= Code postal viie Pays
(>} 13320 ] [Boucbekair [France 2
Mool Téiéphone Fax
= px \
Site intemet (facultatif)
L
C 2 APE T NTVA
b <3

INFORMATIONS COMPTE S BANCAIRES

[Traduction en :|francais | Pourla devise - EUR v |

COMPTE ETABLISSEMENT Lite

[ | oo |
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Enabling guest check-in experiences

MAPPING

The "Mapping" sub-menu, accessible via the Connectivities menu in the left-hand sidebar, is
an information-only menu, providing the hotelier with certain information relating to his
installation and enabling him to provide more detailed information, particularly in the event
of problems or exchanges with the support department.

¥

(2] MAPPING

D GESTION DES CASIERS

This includes the hotel's ID number, which enables the module to be connected to the Ariane
terminal for easy identification.

i ARIANE P
)
‘ Agence : Clients directs
° ID Hotel : 2816
- Devise : EUR
One Way : non
=
-
N
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