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BACK-OFFICE OVERVIEW

INTRODUCTION

The back office is the web portal used to manage the Allegro V7 application in a standard
manner. Every hotel is accessible through the back office. This portal allows the hotel's front
desk, managers, and Ariane users to monitor and manage the installed hotels.

CONFIGURATION

The back office, besides being useful for management, is the primary configuration tool used
by Ariane installation teams. When a new hotel is installed, there are modules in the back
office, mainly in the Allegro Setup section, that allow for configuring various options to align the
use of Allegro V7 with the hotel's needs. This includes configuring the PMS, skin options, cultural
preferences, and key system setup.

DAILY MANAGEMENT

The back office is also a useful tool for hotel teams to monitor and manage the use of Allegro
V7 in the hotel. It can be used to manage arrivals and departures via the Dashboard, handle
alerts on kiosks via the fleet manager, and update information on arrival documents sent to
guests.

SOLUTION MONITORING

The back office isn't only useful for daily hotel users; it's also a monitoring platform for
managers and the hotel's IT team. These users can monitor the installation quality in their
hotel, have a detailed overview of statistics related to kiosk usage, and use it for internal
updates at Ariane, such as tracking recently installed clients, ensuring the hotel functions
correctly, and updating certain configuration aspects.
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PRACTICAL INFORMATION

Link to the Allegro V7 Back office:

https://backoffice.eariane.com (North America back office)
https://backoffice-europe.eariane.com (rest of the world back office)

Back Office interface overview:

A anegrocioud = & DemolnisBudget- K 'A"'lsr;r-e- v 0O a

ALLEGRO CLOUD 7.15.0 BACK OFFICE (UPDATED 17/10/2023)

WAAETERS
X Auegroao

% Scenario Flows Sstup

©  Queue Checkin

©  Queve Check-Out

Setup Tools*

N .
ol Tool’s interface

Statistics

i Weicomer Dashboard

A. Hotel selection
Hotel status
Quick tools

B. Internal Configuration and setup tools
C. Hotel tools

D. User menu
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USER ROLES

INTRODUCTION

In the Back office, we created 3 different types of users for the hotel. We labelled these roles
with level accesses, level 1 the hotel user as we call it, level 2 the manager user and level 3 the
manager + role. Each role aims to answer certain needs for each different types of users we
encounter in the operational hotel's staff. The different levels have access to different
features in the Back office accordingly with their operational needs.

The following is a short description of each existing roles.

LEVEL 1/ THE HOTEL USER

The level one user, or hotel user is the simplest user role, he has access to a small part of the
features of the back office only related with the day-to-day operational management of the
kiosk. All the different feature accessible by the level one user are closely related to the front
desk.

LEVEL 2 / THE MANAGER USER

The level two user, or manager user is a medium access level. He has access to all the
different tools available in the hotel tools section of the back office. This tool includes all the
level one features, mostly used for operational purposes, but this also include some light
configuration features from the set-up side of the back office.

LEVEL 3 / THE MANAGER + USER

The level three user, or manager + is the most advanced user access available for a customer.
He has access to all the previous features from level one and two, and some more advanced
configuration and setup-oriented features.

USER ROLE DOCUMENTATION @
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FEATURES

Following are all the different features explained and accessible for the level two user role.

QUEUE

CHECKIN

The gueue for check in is a dashboard where the user can find all the different reservation
that are waiting to be processed by the system.

The queue operates with a system of 4 tiers to filter the different status of each reservation
regarding the room assignment process:

- Tier I: Automatic, the reservation is processed instantly for room assignment.

- Tier 2: The reservation will be processed at the check in start time, the guest cannot
check in before that time. (No room will be allocated)

- Tier 3: This is a manual check in at the desk. Reservations will end up in this tier list if
something goes wrong with the system.

- Tier 4: this is a waiting tier list not visible, where reservations are waiting to be
processed and moved to other tiers at the right time.

Reservations from Online pre check in are added to the Tier 4 list, waiting for the check in
start time or the estimated time of arrival to be moved into the Tier 2.

Reservations from Kiosk check in will be sent into Tier 2 if a room was not ready at the time of
the kiosk check in.

USER ROLE DOCUMENTATION @
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BACKOFFICE SEARCH
: Queue Check-In Refresh Queue Table 1
PARAMETERS
Total Check-In Reservations: 0 A
% Allegro Setup
2. Scenario Flows Setup
QUEUE MANAGEMENT In Queue: 0 Requiring Attention: 0 Manual Tier: 0
©  Queue Gheckin
@ Queue Check-Out
HOTEL TooLS
A Setup Tools*
@  Dashboard .
Reservation Queue
- satsies B
i welcomer Dashboard
online B Kiosk C
Q Search By Reservation Number, Confirmation Number, Name, Phone Or Emai I
I Y Advanced Search I
TMEN
RESERVATIONID GONFIRMATION NUMBER NAME AL RoOM TYPE Room Ter  oueeli e

No reservations found

020150 per page

W Delete All Reservations From Queue

With this feature the user has an overview of the different reservation being processed by the
system. He can:

Refresh the queue to access the last reservations being processed (A)

Filter the table to access only Kiosk or Online reservations (B)
- Search for a specific reservation (C)

- Use the advanced search filters to sort the list or find a reservation (D)
Y Advanced Search
Room type: Qc2 QR2 QR4
Queuing tier: T1 T2 T3 T4

Room status: Room not assigned Room is ready

Clear All Filters

- Delete all the reservation from the queue (destructive process) (E)

USER ROLE DOCUMENTATION
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CHECK OUT

The gueue for check out is a dashboard where the user can find all the different reservation
that are waiting to be processed by the system.

The check-out queue operates the same way as the check-in queue with 2 different tiers that
filter the status of each reservation.

- Tier 1: the reservation is automatically processed by the system at the check-out start
time in the setup.

- Tier 2: Manual check out done at the front desk.

The user can filter and search for specific reservation in the same way as for the Queue
check-in feature.

BACKOFFICE SEARCH
Queue Check-Out Refresh Queue Table ?

PARAMETERS
Online B Kiosk

%, Allegro Setup -

> ) Q Search By Reservation Number, Confirmation Number, Name, Phone Or Email

2. Scenario Flows Setup -

TIMEIN

QUEUE MANAGEMENT
RESERVATION ID CONFIRMATION NUMBER NAME EMAIL ROOM TYPE ROOM TERIE  QUEUE

©  Queue Check-In

@ Queue Check-Out

HOTEL ToOLS
%, Setup Tools* - No reservations found
@ Dashboard

Statistics

~
i Welcomer Dashboard
10120 | 50 per page

W Delete All Reservations From Queue

2023 © Ariane Systems.
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RESERVATION DETAILS

When on the queue pages, it is possible to access details of a reservation by expanding it. The
reservation can be expanded using the right arrow on the list. The expanded view gives
different details regarding the reservation and the reason it is in the queue.

It is also possible in this view, to change manually the tier of the reservation, using the blue
button. And to delete a reservation form the queue using the yellow one.

?
Reservation Queue -

online B Kiosk

Q search By Reservation Number, Confirmation Number, Name, Phone Or Emai
Y Advanced Search
TME N
RESERVATION ID CONFIRMATION NUMBER NAME EmaL ROOM TYPE Room TER  queeli B
10:00
™ A
336 DI T2 02 22:50 AM
Arrival: ClI Attempts:
December 20 2023 109/3000 02:55 PM
Departure:  Reason For Queing
December222023  Online Pre-Check-In was processed successfully
Phone Number:  Added By:
Online-379
o
o 502 DI T2 0222:37 1000 v
AM
o 257 cL T2 0221:24 1000 v
: T AM

By clicking on the blue reservation ID on the left, it is possible to open a detailed view of the
reservation events related to the queue. It is also possible to change the tier of the
reservation manually and delete the reservation from the gqueue from this detailed view.

< Back To Queue Check-in

B Rasarvation Summary T —

< Back To Queue Check-in

8 Reservation Summary T —

< Back To Queue Check-in

@ Reservation Summary
N

6 Queun Events
B) RESERVATION SUMMARY

= Aival Date
December 20 2023 p0m b

i December 22 2023

.
.

Online Pre-Check-In Was Processed Successfully

© 022306
= Confin ¥

115/3000 03:10 PM 10:00 AM

Online-379 - o

B quEUE EVENTS

Toogle Logs
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STAFF QR CODE

The staff QR code menu allows the user to generate a special QR code. This QR code can be
used on the kiosk, to access the staff override menu. The user needs to click on the help menu
on the home screen and scan the staff QR code.

pCRofFIcEseaRer Staff Qr Code

A Allegro Setup.

8. scenario Flows Setup

@  Queue Check-in

@ Queue Check-Out

HOTEL TooLs
% Ssetup Tools* -

B staffarco

@

sy @ @8 0 @B & 0 OO

- The system information provides
information to the kiosk in use.

- The Id verification option allows the staff
to bypass the scan ID process for a guest,
after a manual verification.

- The Stand-by mode button to manually
put the kiosk in stand-by mode.

' - The Reboot kiosk button to manually
< > 0 reboot the kiosk system.
- The exit kiosk button to exit the kiosk

application and access Windows.

USER ROLE DOCUMENTATION @
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DASHBOARD

The dashboard module is accessible in the back office through the left menu under the setup
tools menu. This module gives a day-to-day global overview of the reservations received by
Ariane from the hotel's PMS,

The dashboard:

Dashboard
BACKOFFICE SEARCH E .

© oz @ Download Payments
PARAMETERS A
A allegrosetup - 141212022 12:58
2. scenario Flows Setup - B Arrivals

©  Queue Checkn
Check-In Arrivals Processed By Ariane

©  Queue Check-Out

M TOTAL RESERVATIONS: 90 W Waiting for key pickup: 8
HOTEL TOOLS W Processed Online: 28 W Scheduled 0
A setup Tools" D

- Processed on Kiosk: 6 M Requiring attention:
M Cancellations: 19
M Dashboard
P Bl B2

Walk-In

i welcomer Dashboard

W Reservations made on kiosk:
0

Arrivals List With Statuses
Kiosk Check-in & Online Check-in
Departures
Check-Out Departing Guests

M Processed by staff 18 M Check-Out completed: 37

W Processed Online: 12 M Scheduled 0
Processed on Kiosk: 7 Requiring attention: 0

W Remaining 1

Cl “ ce

Kiosk Gheck-Out Details Departures List With Statuses

D Kiosk Overview

KIOSKID DATE DESCRIFTION STATUS MESSAGE

2023 © Ariane Systems.

A: The first tool of the page is the date picker; it allows the user to choose the date when he
wants to see the different data. Just under the PMS the “Last PMS update” date and hour
indicates to the user the last time Ariane received an update from the hotel's PMS.

Please note that the dashboard is a day-to-day tool, historic data is still accessible via the
date picker but may contains inaccurate data.

USER ROLE DOCUMENTATION
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B: the first section of the Dashboard is the arrival section; this covers details regarding all the
arriving guest for the selected date. The arrivals section is divided in 2 subsections: Check in
and Arriving guests.

B.1: The Check-in subsection of the Dashboard gather all different reservation of the day and
sort them through different categories. The visual chart gives a quick overview to the user
regarding the total number of reservations, the reservations processed on Kiosk and Online
and the cancelled one, it also covers the number Walk-in if this feature is available in the
selected hotel.

By clicking on the "kiosk check in and online

check in button” at the bottom of the section, Kiosk Check-In & Online Check-In
the user can access a detailed view of the

check in section.

Check in details:

[S— < Arrival Details @

PARAMETERS O tunzzs @ 12/07/2023 -12/14/2023

A Allegro Setup Kiosk Check-In

2. Scenario Flows Setup - Total reservations Gheck-in done at Eligible to kiosk

Cancelled * Created at kiosk

B e o Checkin started Room is not ready Completed

QUEUE MANAGEMENT
©  Queue Checkin Total %0 5 19 o n 12 o 12
@ Queue Check-Out

voTEL Tools
Key Pickup
% Setup Tools*

_ Pickup started Completed
B Dashboard

~ Statistics Total 15 15

i welcomer Dashboard

online Check-In

Eligible to online

Checicin (this Online Checlin online Checlin ) ) Confirmation by Confirmation by
Invited by email Invted by sms | Reminded by email | Reminded by sms
excludes cancelied started completed

reservations)

email sms

Total 55 E24 30 56 5 36 EE] 29 2

* Estimated numbers taken from hotel PMS

The detailed view of check-in data covers 3 main channels of check in done with Ariane:

- The kiosk check-in contains global data related to the kiosk usage and the overall
reservations of the hotel.

- The key pick-up covers the reservation that started and completed a key pick up at the
kiosk.

- The Online check in section covers every different step of the online flow of the guest.

The “see details stats” button on the right of each section allows the
user to select a period and download an Excel file containing all S
reservations from each section on that period.

USER ROLE DOCUMENTATION
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On each of the 3 different lane in the detailed view, it is possible to click on the blue number of
reservations to access a list of the reservation regarding the specific status you clicked on.

Key Pickup

Pickup started Completed

Total 16

Clicking on the reservations number opens the list view with all the different reservations.

Arrivals List With Statuses :

PaRAMETERS © Genzos @ Queue Checkin
A Allegro Setup

& Scenario Flows Setup

e y A i Q All reservations (not cancelled)

©  Queue Check-in

©  Queue Check-Out

HOTEL ToOLS

A Setup Tools* 4/12/2023 15/12/2023 Success OnineKiosk
B pashboard
4/12/2023 15/12/2023 Success OnLineaKiosk

~  Statistics

i Welcomer Dashboard 14/12/2023

Success

101201 50 per page 10 from 21 . T

This detailed view contains various information regarding each reservation, the status of the
reservation and the check-in channels. It is also possible to access the queue directly from this
page by clicking on the top right "queue check in” button.

USER ROLE DOCUMENTATION
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The final level of details accessible on the Dashboard regarding a reservation is the
‘reservation details” page.

A Allegro Cloud = @@ Ariane Dev Simulator (Premium) v b a u
e < Reservation Details

8 Reservation Summary B RESERVATION SUMMARY

ARAMETERS

X Allegro Setup
© Reservation Detalls

& Scenario Customization  ~ BOUSSELAIRE

rT—— = Checkin Process 13/12/2023
©  Queue Check-n = e ¥ 0519
Chekuiiocess & abo iane.com 14/12/2023

©  Queue Check-Out
B Payments .

e Onl kinURL B >

B Reservation Events

A Setup Tools - 21044962
- © Booked
~  Statistics 21045012
® External

#  Welcomer Dashboard No Number(s) Found

© RESERVATION DETAILS

This page contains all the different details available regarding a specific
reservation. Those details are sorted by different categories we can find on

B Reservation Summary

the left menu. All these categories are referring to every interaction the © Reservation Detalls
guest will have with Ariane during his stay, from the moment the reservation = Checkin Process

comes to Ariane until the check-out of the guest, including eligibility, payment = checkout Process
or online flow. = Payments

B Reservation Events

When exploring one of the different categories, the events related to that
category are displayed step by step with a time stamp to be able to follow
the complete guest journey.

CHECKOUT PAID (<] .
)
B Reservation Summary

© Reservation Detalls B3 PAYMENTS
& Checkin Process

= Checkout Process ) RESERVATION EVENTS

B Payments
EVENT DETAILS DATE

B Reservation Events

USER ROLE DOCUMENTATION
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B.2: The "arrivals processed by Ariane” section covers the different reservations that are waiting to
be checked in, it is a section directly related to the queue system. The reservations are sorted in 3
statuses on the global overview:

- Waiting for key pick up: a guest that has AR A

W Waiting for key pickup: o

done an Online check in and is expected to go i Scheduied: 2

W Requiring attention 0

get his key at the kiosk upon arrival.

- Scheduled: an online reservation waiting to be
processed by the system and sent to the
queue for room assignment.

Arrivals List With Statuses

- Requiring attention: Any reservation flagged
with a requiring status from the queue, reservation will be processed manually.

By clicking on the “arrival list with statuses” button, it
opens the detailed list of reservation working the
same way as the check in section. (see above)

Arrivals List With Statuses

Example of a list with statuses and different channel on the rights columns.

< Arrivals List With Statuses

PARAMETERS O =iz Q@ Queue Checici
% Allegro Setup

3. scenario Flows Setup earch reservations Filter reservations

pr——— : . Q All reservations (not cancelled)
©  Queue Checkin
©  Queue Check-out

000 internal PMS N Reservation N* Room N Arrival date Departure dat

A Setup Tools* 2 4 15/12 19/12/20: Ontine

B  Dashboard o arriony Sy

~  Statistics

@ Welcomer Dashboard 92 AB/A%202 LI siond Hos

USER ROLE DOCUMENTATION @
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C: The second major section of the Dashboard is the departures; this covers all departing guests from
the hotel on the selected date. The departures section is divided in two subsections: check out and
departing guests.

C.I: The Check-out subsection of the Dashboard gather all different reservation checking out the
selecting day and sort them through different categories. The visual chart gives a quick overview to
the user regarding the check-outs processed by staff, online or on the kiosk, and the remaining
reservations to be checked-out.

Working the same way as for the check in section, it
is possible to access a detailed page of the different
status available for each reservation, by clicking on
the "kiosk check-out details” button.

Kiosk Check-Out Details

The Departures details page:

< Departure Details @

O oinzves @

Kiosk Check-Out

Check-out done at desk * Eligible to kiosk Check-out Check-out started Completed

Online Checkout

Eligible to online Check-out Invited by email Invited by sms Online check-out started Completed

i@ welcomer Dashboard Total 80 59 4 38 34

* Estimated numbers taken from hotel PMS

The detailed view of check-out data covers the 2 main channels of check-out done with
Ariane:

- The kiosk check-out contains global data related to the kiosk usage regarding check-out.
- The Online check-out section covers every different step of the online flow of the guest.

It is also possible, the same way as for the check-in detailed page to download an Excel report
on a specific period by clicking on the “see details stats” button.

All the different numbers of reservations are clickable to access the detailed list of reservation
and each reservation can be opened to access the reservations details and event, refer at the
check-in section above for more information.

USER ROLE DOCUMENTATION @
Level 2 / Hotel Manager



\nione

Enabling guest check-in experiences

C2: The departing guest subsection covers all the checking out reservations which have been
processed by the queue. It is a section directly related to the queue system. The reservations are
sorted in 3 statuses on the global overview:

- Check-out completed: the number of
reservations that are already processed and

M Check-Out completed 154
CheCked Out M Scheduled 0

Requiring attention: 0

Departing Guests

- Scheduled: the number of reservations that are
waiting in the queue to be processed by the
system for check out.

- Requiring attention: Any reservation flagged Departures List With Statuses
with a requiring status from the queue,
reservation will be processed manually.

D: the kiosk overview section at the bottom of the page records the different alerts that could occur
on the kiosk. The alert stays until it is resolved, the impacted kiosk can be found by the kiosk ID, the
date and hour of the issue are recorded.

Kiosk Overview

KIOSK ID DATE DESCRIPTION STATUS MESSAGE
20/12/2023 11:20 Reservations storage null
Kiosk 346 19/12/2023 14:04 kiosk Standard - ibtisam Standby Lost Printer connectivity

USER ROLE DOCUMENTATION
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STATISITICS

The dashboard module is accessible in the back office through the left menu under the setup
tools menu. This is a very powerful tool to analyze the whole usage of the kiosk in the hotel
through different channel. The page is divided into Arrival and Departure and between every
different aspect of the kiosk and the check in journey of the guest, from the online pre check in
to the check out.

Below is the first overview page of the statistics where the user can find a summary of all the
different data channel available in the dashboard.

statisics “

Filter

Dec 12 Dec13 Dec 14 Dec15 Dec 16 Dec 17 Dec 18

- Selector to choose between Arrival and Departure (A)

- Data summary, it is possible to enable or disable each data channel to look for a targeted data
overview (B)

- Data graph using the data form the selected channels on (B), this is a numerical graph
displaying the number of reservations over a period. (C)

- The filter selection to choose between Kiosk only, online only or all, the date picker to view data
for a specific period, and the ability to exclude cancelled reservations, display every reservation
or only the cancelled ones. (D)

- The report downloads section to download detailed reports excel files for arrival or
departure and for kiosk or online. (regarding the selected period) (E)

USER ROLE DOCUMENTATION @
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SPECIFIC DATA CHANNELS (ARRIVAL)

All the different data gathered in the statistic portal are chronologically displayed between
every section and in the sections as well. They follow the different steps of the guest journey
regarding the check in process.

Eligibility:
Back to data summary
Eligibility
Total number of eligible Only eligible Online Eligible for kiosk only Kiosk + online eligible Missed opportunity
reservations reservations

100% 1% 19% 80%
253 ot umosrr 2 o 49 0 202 0
servations e e

Reser eservations Reservations of eligible Reservations of eligible Reservations of eligible

Missed
opportunity: 0.0%
Kiosk only: 19.4%

The eligibility section displays the different eligibility status reservation can have regarding the
information available in the system and the eligibility criterions on the hotel.

The first tile displays the total number of reservations, and the following ones are displaying
specific eligibility statuses on reservation regarding kiosk, online or both. All different
percentage are calculated regarding the total number of reservations of the section.

The right darker tile on the screen displays an informative data where the hotel can see the
missed opportunity on this section, meaning here the reservation missing information that
Ariane couldn’t contact or the ones excluded from the eligibility criterions.

USER ROLE DOCUMENTATION
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Notifications:

Back 1o data summary
J&l Notifications

Invitations Invites (reminder) Room is ready Arrival document

e & B5C2 =]
Connections to online Check-In
200 119 from ALL Invitations
Message sent o Message sent o
2 21% 33 28% 121 222 =
Clicked link Success Rate Clicked link Success Rate Message sent Message sent E’aj|
319
Message sent 24 0/
= 75 (]
) g8 () =i
192 108
Message sert Message sent
27 14% 16 15% 121 0
Clicked link Success Rate Clicked link Success Rate Message sent Message sent

Following the eligibility section comes the notifications where the user can see the different
messages sent to the guests. The section is divided in two lines distinguished by a different
logo, the top one display messages sent by mail and the bottom one by SMS.

The invitations tiles are divided between the number of messages sent and the number of
users which clinked the link in the message. The percentage of success represent the number
of guests clicking on the link, a low rate might indicate that the message is not clear enough for
the guest.

The two last set of tiles, room is ready and arrival document are related to guests already in
the hotel.

The room is ready notifications is sent when a guest comes to the kiosk to get his key and the
room is not ready, this reservation becomes a pre-check-in and Ariane sends a “room is
ready” message when the room is available for the guest.

The Arrival document is a message configurable in the back office summarizing important
information regarding the guest’s stay in the hotel, it is sent once the check in is complete.

USER ROLE DOCUMENTATION
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Online:
online Back to data summary
Invitations Online Check-in Connected Online Check-in completed ‘Checkin Done message sent Key Pickups
& Ee @ = =
253 253
Aival Is Arrivals
200 147 74%" 126 63% 121 61% 116 98%

Invites sent Connected: Invited Completed CI of invitations Message sent Invited Key picked up

253 Arrivals

200 Invites

147 Connected

121 Checkin Done message sent

The online section breaks down in different steps the whole online journey of the guest from
the invitations to the final notifications sent when the room is ready (check in done message)

This section works as a funnel and the overall objective for the hotel would be to keep as many
as possible from the start to the completion of the online journey.

The tiles on the first line displays a chronological data summary form the invitation to the key
pick up in the hotel with different major’s steps during the journey:

How many guests connected to the online scenario?

How many completed it?

How many checks in done messages were sent?

How many guests used the key pick up scenario after a successful pre check in?

The bottom top-down funnel display only numerical chronological data following a more
precise step by step online journey for the guests. Calculated with the total number of arrival
and the number of successful keys pick out the total of arrivals.
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Kiosk — additional data:

Back to data summary,
m Kiosk - additional data
Kiosk completed Keycard encoding Room not ready Total:
= =
110 127 0 2 103
Started CI o Kiosk CI Replacement key Sent to queve ° Completed
103 94% 0 116 284 1 50% 31 419
k

Completed CI Success Rate Kiosk Wi Kiosk key pickup Keycards encoded Completed at Kiosk Success Rate Eligible for kiosk

The kiosk section focuses on the usage of the kiosk outside the scope of the online/key pick up
journey.

The first tile displays the total number of check-ins started at the kiosk and number of
completions, with a percentage of success rate, a low number could indicate that the scenario
might be too long or complicated and might need to be adjusted.

The second tile is an informative tile displaying the number of keys encoded at the kiosk
through different origins.

The last tile displays the number of "room not ready” reservations at the kiosk, it happens
when the guest arrives at the kiosk and no room is available regarding his reservation. (cf:
notification section and queue for more information)

The last tile displays the total number of reservation eligible to kiosk check in and the number
of completed check-ins.
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Walk-in:
” Back to data summary
Walk-In
Reservations Room nights sold Guests Revenue
o
A0 = A58 @

85 76

Created ° Adults
oo 71% 60 58 3 79 5.862,61 €

Checked In Success Rate Wi reservations Room nights Children Guests From walk-in reservations
6
5 \

IS

Reservations
w
—
anjea

Sep 2! 102 Ogt 09 Oct 16 Qct 23 Oct/3D Nov 06 Nov 13 Nov 20 oV 2 De¢ 04 Dec/11 Dec 18
\\ A /\ A eservations  -@- value A
A A A A A A

The Walk-in is a special section at the end of the statistics portal, it is only available when the hotel
has enabled walk-ins' scenarios at the kiosk. The walk-in scenario refers to guests coming to the hotel
and creating a reservation on the kiosk.

The different tiles show the number of reservations created at the kiosk, the number of nights per
room sold, the number of guests and most importantly the total revenue earned via Walk-ins on the
selected period.

The graph at the bottom displays the revenue and the number of reservations.
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KIOSK FLEET

The kiosk fleet module is accessible under the setup tools section in the left side menu of the back
office. This module displays all the different kiosk installed in the hotel, shows if an alert is occurring at
the kiosk and allows the user to quickly put a kiosk in or outside of standby mode. It is also possible to
manage the different flows enabled on a kiosk.

Kiosk Fleet

Kiosk 380
MER-ATATKO1 - GB29PS20077

A Allegro Setup
2 Scenario Flows Setup

[r——

Kiosk 414

[I——

Kiosk 415

Kiosk 416

Kiosk 417

age

&3 Maintenance Oy Kiosk 418
B Dashboard MER-ATSL-K03 - GB:

A H H
& g 4 E = = z H]
| B ¢ B ¢ ¢ g

~  Statistics

@ Welcomer Dashboard

Kiosk Standard Paris dev B

Check-In Print Key Check-Out Walk-In ( Direct Print Key )I C E

- The number of the kiosk (A)

- The name of the kiosk (B)

- The different flows enabled on the kiosk (C)

- The button to put the kiosk in standby mode (D)

- The button to manage the different flows on the kiosk (E)

When a n alert occurred on the

B Crel Kiosk the impacted kiosk is
LSS framed in red, and the time of
o e the alert is display as well as the
PHUIRRE e e i e e sk type of alert under message.
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When clinking on the "manage flow” button it opens the pop-up below. Using the different toggle

button, it is possible enable or disable the different flow on the kiosk.

Manage Flows For Kiosk 380

@ Kiosk Check-In Flow @ Key issuance from QR Code flow

— Kiosk Check-Out Flow

Room Key Management Flow (Additional key / Lost key) )
Arrival Without Reservation Flow (Walk-in)

BYOD (Bring Your Own Device) Wallet

USER ROLE DOCUMENTATION
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WELCOMER DASHBOARD

The welcomer dashboard is a special tool in the back office, it is accessible under the setup
tools section on the left-hand side menu of the back office; clinking on the Welcomer
Dashboard button opens a new tab for the tool itself.

The Welcomer Dashboard is a tool designed to be used on a tablet, the purpose of the tool is
to ease the check-in process in the hotel by having a welcomer in the lobby, tasked to help the
arriving guest. The welcomer can look up arriving guest on the Welcomer Dashboard, verify
their ID document and display a QR code on the tablet to bypass the “search reservation”
process on the kiosk.

Niegro cloud
Ariane Dev Simulator

Filter used: Today's arrivals

e Guest name Number of guests Departure date
0
— 2024-01-03

e Guest name Number of guests Room Number Departure date
P 674 2024-01-06

Departure date
2024-01-03

Room Number

e Guest name Number of guests Room Number Departure date EIE] QR code
e 5 620 2024-01-04 B9 gent

e Guest name Number of guests Room Number Departure date EIE QR code
— 4 1255 2024-01-04 L] sent

- The search bar to look for reservations (A)

Y Filters

@

®  Arrivals today (incl cxl)

- The filter in place on the list (B)
-  The user menu (C)

- The filter menu (D)
DUE IN

- The QR code button (E)

Checked-in today

- The expand button to open the details of a reservation (F)

-  The status of the reservation (G)
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Guest name Number of guests Room Number Departure date G QR code
1 506 2024-01-04 D sent

4l Country of residence

@ Email Reservation number Room Status o Kiosk eligibility
josk eligibili
_— Ready 5 W

Phone Confirmation number Room Type
0 o Online eligibility
T — = QR2

Guest ETA /~, Lastres.update Preferred language

Balance
o External ref. number t
0,00SEK NoETA 1/3/2024 1:30:10 PM en-GB
1D verification Display QR Code

When clicking on the expand button on the list of reservation it opens the reservations detail’s
view like above.

On this detailed view, the user can access different information related to the reservation.

- The display QR code button opens the reservation’s QR code to bypass the search
reservation process on the kiosk. (the kiosk needs to be equipped with a QR code
reader)

- If the ID verify option is enable on the hotel, a guest cannot access his reservation
before verifying his identity with a welcomer. The ID verification button grants access
to the kiosk for this reservation.
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USER MANAGEMENT

The user management module is accessible through the back office on the left-hand side
menu under the set-up tools section. This is where all the different allowed users on the hotel
are registered and managed.

A Allegro Cloud = @ @ Arlane Dev Simulator (Premium) v 0O a

ser Management
PARAMETERS

2 New BO User
% Allegro Setup N

2. scenario Customization - Show 10 v entries Search:

QUEUE MANAGEMENT

USERNAME FIRSTNAME LasTNAME e AcTions LINKED HOTELS
©  Queue Check-n
©  Queue Check-Out abercea@ariane.com Adrian Bercea abercea@ariane.com s 0 ®
HoreL TooLs
dsanososiuk Drmitry Sanososiuk dsanososiuk@ariane.com /8 ®
A Setup Tools -
@  staff QRCode Test Test Test test@test.com ' ®

©  User Management

vgheorghiu_test Viad Gheorghiu viad.gheorghiu@pitechplus.com ] oo

Showing 110 40f 4 entres -

o

Arrival Document

g 8 0 @A D e © ¥ @

?
¢
@
@

On this page it is possible to:

- Create a new user.
+2 New User

- Edit existing users.

,’!r

- Delete existing users.

Delete

You are going to delete an user from the current hotel, are you sure?

Cancel Save Changes

USER ROLE DOCUMENTATION
Level 2 / Hotel Manager




*\niaonNe

Enabling guest check-in experiences

USER CREATION
Below is a of the different information required to create a new user.

Once a user has been created in the back office, an email is sent to the registered email
address. A link in this email allows the user to activate his account, after that he can connect
on the back office using the back-office link where his hotel is located (US / rest of the world).

For more information about the user creation you can follow this video guide:
https:.//www.loom.com/share/36d4b4cdc/0a4/66a5cbd247030e00807sid=dee404le-7b/6-45cd-Sade-
c2lcb98e908c

< User Management U h

Create User @

Assigned Brand: Ariane Test Bra

Email
UserName @
FirstName:
LastName:

Permitted Hotels:

Nothing Selected

UserRoles:

Nothing Selected

Below is the list of different access levels available for a user in the back office. This list is conditioned
by the current access level the connected user has, meaning a user cannot create another user with
a higher access level than himself.

AllegroV7Backoffice HotelAdmin

AllegroV7Backoffice ProfService

AllegroV7Backoffice HotelUser

Standardinstaller

Allegrov7Backoffice Level2Manager
AllegroV7Backoffice HotelPowerUser

Nothing Selected

USER ROLE DOCUMENTATION
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The user management module also allows to edit existing user, to update information for instance.
The editing module is the same as the creation one, prefilled with the current information of the user.

<€ User Management

Edit User @

Email: test@test.com
Assigned Brand: Ariane Test Brand
CreatedBy: abousselaire@ariane.com
UserName:

Test
FirsitName:

Test
LastNama:

Test
Permitted Holels

Ariane Dev Simulator, CERTIFICATION VEGA V7 IPKV3

UserRoles:

User Email was not confirmed

Resend Emall

USER ROLE DOCUMENTATION
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STAFF ASSISTANCE

The staff assistance module is accessible through the back office on the left-hand side menu
under the set-up tools section.

This module allows the use to enable or not the staff assistance option, if enable with the right
switch button, this option will display a phone number when a guest is clicking on the help
button on the kiosk. This feature is used when kiosks are left with no staff supervision for some
time and guests might encounter a problem, so they need someone to contact.

Kiosk Type
Status: Attended Kiosk

By default, the feature is disable, and need activation regarding the operational needs of the
hotel.

Kiosk Type 0

Status: Unattended Kiosk

Emergency Phone Number

+33435602235

Cancel Save

When enabled the user needs to register a valid phone number that will be displayed when a guest
needs assistance.

USER ROLE DOCUMENTATION
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ARRVIAL DOCUMENT

The arrival document module is accessible through the back office on the left-hand side menu
under the set-up tools section.

This tool allows the user to configure and display different information on the document the
guest is receiving after a successful check-in, two options are available for the hotel regarding
their installation: the guest can receive the document as an email, a printed document at the
kiosk or both.

BACKDFFICE SEARCH

Print a |
rind Room Type status: Enabled @)
weTess Emall a
A Allegro Setup
Arrival And Departure Status: Enabled @)
&, scenario Customization atus: d
@
o Confirmation Number tatus:
@ Queue Check-Out
HOTEL TOOLS
Reservation Number Status: Disabled
Free Text Section 1 @ i ed
WiFi Status: Disabled
Parking at isabled
Free Text Section2 @ tatus:
Included Products & Extras Statu: Disabled
Guest Greelings @ status: Enabled D)
% Settiement Results
B Dashboard Hotel Name @ Status: Enabled @)
# Statistics
i Welcomer Dashboard Holel Address @
otel Address status: enabled @)
Hotel Phone @ enabled @)
[#Hotel Email#] @ tatus: Enabled @)
Is Custom Template @ Status: Disablec
Use Translated Template @ atus: Enabled @)
-

Above is the configuration section of the print document, to enable a section of the document
the user needs to use the switch button on the right. Most of the data displayed on this
document are dynamic and extracted from different sources and doesn’t need any
configuration (example: the hotel address is extracted from the hotel information module of
the back office, any specific information regarding the guest is extracted directly form the
reservation)

USER ROLE DOCUMENTATION
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e Text Section 1 o Some of the information displayed in the
Status: Enabled . . .
document requires configuration:

< B ! u

= | = === - T

This is the christmas special promotion of the hotel !

- The 2 free text section where the user
can write any message he wants, available
& for every guests.

- The Wi-Fi section to register the Wi-Fi
name and the password

WiFi Status: Enabled O
Network Name Access Cade - The parking section to register the parking
WIE| NAME PASSWORD access code if needed.

Parking status: Enabled @)

Access Code - Instructions

CODE PARKING

Below is the email configuration page, requiring a little bit less option to configure than the printed

A allegro Cloud = &Exhibition- Kiosk Duc1800 (Starter) v b a
BACHORACE SEAEH Arrbval Document
RIS
Print & E-Mail
X Allegro Setup -
& ScenarioFlowsSetup - 5]
P —— Confirmation Number Status: Enatled @)

©  Queue Checkn

©  Queue Check-Out Reservation Number

Staws: Enavied @)
HoTEL Toots
S Free Text Section 1 @ Status: Disabled
8 u
B Arival Document WiFi Cade Setup Status: Disabled
-] dditi U - |
Parking Code Setup Status: Enabled @)

o
Mai
° Code
o 123123
-
a
. Free Text Section 2 @ atus: Disabled

Included Products & Extras

59

starus: Enatied @)

& Ma

. — Ganco
PR

Step by step guide available following this link:
https://scribehow.com/shared/How_to_Set_Up_and_Customize_Arrival_Document_Emails_and_print__DzdO-
JnnRk-vmFkpBrTMgw
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ALERTS

The alert module is accessible through the back office on the left-hand side menu under the
set-up tools section.

This module allows the user to manage the different user receiving the different alerts that
can occur on a kiosk, and the channel of communication for each user, phone, email or both.
When an issue is detected on the kiosk, an alert is triggered, and the registered users receive
a message describing the alert type and some advice to solve it as fast as possible.

/A Anegro Cloud = @@ Ariane Dev Simulator (Premium) v @ é ﬂ
BACKOFFICE SEARCH Merts
PARAMETERS o
A, Allegro Setup -
2. scenario Customization - Show 10 v entries Search:
QUEUE MANAGEMENT
©  Queue CheckIn FIRST NAME LAST NAME EmAIL PHONE ACTIoNs
©  Queue Check-Out
Edit
HoTELToOLS Amault Bousselaire2 abousselaire@ariane.com 0607657614

Staff QRCode

Edit

6 UserManagement John Doe Johndoe@ariane.com 06458674255
B Arival Document
B Additional Ticket EEH

e Edit
F o staifAssistance pierre Debusscher pdebuscher@ariane.com +33644844117
@ Alerts

Showing 1 to 3 of 3 entries.

Kiosk Screensaver

B Notification Banner
B Credit Card Types
W Kiosk Fleet

@ Fleet Scheduler

o Compariments

J  Maintenance Ops.
W Settlement Results

2024@ Ariane Systems.

@  Dashboard

On the module, it is possible to:
- Add auser.
- Edit an existing one.

- Delete an existing one.
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The user creation for the alerts
requires to register basic
information about the user:
email, name, and phone.

Create New User

First Name Last Name

After that, the user needs to
select the different alerts he
wants to receive by ticking each
box, and decide the channel of
communication, either by email,
Webkiosk Connection lost Emil phone, or both.

Device Unavailable

Phone Phone Number With Country Code (+44 123456789)

Alerts Types @

Select/Unselect all email Select/Unselect all sms

Email

It is possible to trigger a test
Email message at the bottom of the

Encoder Card still inside Email tool.

Encoder Communication error

Encoder Stacker error

Emal When the user selected all the
Encoder Card jam Email alerts, he can save the user. The
newly created user will be
displayed on the list on the

el alert’s page.

Encoder No more cards Email

Connection timed out

Scanner error Email

The editing user tool is the same
as the creation one prefilled with
General error Emil the alerts registered for the
user.

WebService error Email

Printer connection lost Email

Printer out of paper Email

Printer paper jam Email

Printer server issue Email

PMS Connection lost Email

Staff Request On Email

Low level of keycards Email

[#No new Reservations#] Email

Send Test Message Add User
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KIOSK SCREENSAVER

The kiosk screensaver module is accessible through the back office on the left-hand side menu
under the set-up tools section.

The kiosk screensaver module allows the user to manage the screensaver displayed on the
kiosk. The screensaver is displayed when the kiosk is unused for a period.

i — Kiosk Screensaver B Dexctivats

X Allegro Setup Kiosk Screensaver Type Selection  Kiask Screensaver Customization

2. scenario Customization -

©  Queve Checkin Fullscreen Static Image Carousel Fullscreen Images

©  Queue Check-Out

e
Anane
[
B *
~ suff
® i -
.
e
@  Kosk Screensaver
= Notification Ba
= Credit -
- K . _—

LU 4

Carousel Landscape Images Fullscreen Video

o s

B Dashboard
~ Statistics

#  welcomer Dashboard

The tool is separated in 2 different tabs, the first on is the kiosk screensaver type selection
and the second one is the kiosk screensaver customization.

The user needs to start by selection the type of screensaver he wants on the kiosk:
- Full screen static image
- Carousell full screen images
- Carrousel landscape images
- Full screen video

Itis also possible on the top of the page to deactivate the screen saver feature. In that case no
screensaver is displayed, and the kiosk stays on the home screen.

Kiosk Screensaver Deactivate Screensaver
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Once the type of screen saver is selected, the user can customize the selected type of screen saver
on the customization tab. (See below)

Kiosk Screensaver

Kiosk Screensaver Type Selection ~ Klosk Screensaver Customization

A Display Hotel's logo and text block hover the screensaver O
Status Enable

Display mask between content and background O
Status Enable

B M
b i
- i

ct video in the gallery

Cancel Save & Publish

The customization module is divided in 2 sections:

- The first section displays 2 options for the screensaver, Screensaver Fulscreen image

to display the hotel logo and a text block over the T
.
R
—

screensaver image. The user can previsudlize the result
of each option with the screen saver example on the
right. (A)

- The second section is specific to each different type of
screensavers and dllows to either personalize the
images or video used as screensaver. For each different
type of screensaver, it is possible for the user to either
upload its own images or videos (following the right with
and height requirements) or use the available images
and videos on the gallery.
the gallery is divided in different style tabs. (B)

or select image in the gallery
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NOTIFICATION BANNER

The notification banner module is accessible through the back office on the left-hand side
menu under the set-up tools section.

The notification banner is an optional feature to display a banner at the bottom of the Online
check in done email (the email received when the room is ready after a successful online check
in) and the kiosk check in done email or arrival document (the email sent after a successful
check in.

The banner can be used for various purposes regarding the need of the hotel and offer
various configuration options.

A aliegro cloud = & Exhibition Kiosk Duo1800 (Starter) v b a

Notification Banner Setup

weTER
Visibility
X AlegroSetp Display the banner in CheckinDone and KioskCheckinDone notifications
2. Scenario Flows Setup A
us: Disable
©  Queue Checkin
©  Queue Check-Out
HoTeL TooLs
%, Setup Tools* - B
B s e
(-]
B Title
B Titel C
L
@ Description
Main
> 1. B E==8 ©E 8| - | &L
*
o « Beschreibung
B Notification Banner
B Credit Card Types
» Kook e D
@ F ule
or el
o
LJ  Maintenance Ops.
@ Dashboard
~  Slatistics Button Text
i Welcomer Dashboard Kiicken Sie hier! E

- The switch button to enable or not the banner (A)
- The language of the banner (B)

- The title of the banner (C)

- The description text for the banner (D)

- If a button is enabled, the text on the button (E)
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A Allegro Cloud = | & Exhibition- Kiosk Duo1800 (Starter) v b a

BACKOFFICE SEARCH

Image
PARAMETERS Weight max: 5Smo.
% Allegro Setup . Min width: 240px

Min height: 320px

2. Scenario Flows Setup M Allowed file types: jpg, jpeg, png

QUEUE MANAGEMENT F
©  Queue Check-In

©  Queue Check-Out
HOTEL TOOLS. Drag and drop a file here or click

9,  Setup Tools* -

Staff QRCode

©  User Management
B Arival Document Button
B Additonal Ticke: S8 Display the button in the banner
M Staff Assistance
Status: Disabled G
© Hotel Installation &
Maintenance Guides
URL
®  Alerts
Kiosk Screensaver
B Notification Banner
B Credit Card Types Appearance
Wl Kiosk Fleet
©  Fleet Scheduler Background Color SFFFFFE
Applied to the background color of the banner
or  Compartments (Protel
lo Oniy) Text Color
Applied to lof of the b #3333
I Maintenance Ops. pplied to the text color of the banner H
@  Dashboard Button Background Color 4007FAB
~*  Statistics Applied to the background color of the button -
i  Welcomer Dashboard Button Text Color
#FFFFFF

Applied to the text color of the button

Cancel Save

- The image upload tool to put an image on the banner. (F)
- The switch button to enable the button in the banner or not (G)
-  The color customization panel (H)

The user needs to save the different customization configurations done before exiting the
module.
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COMPARTMENTS

The compartments module is accessible through the back office on the left-hand side menu
under the set-up tools section.

This is a specific feature only available with Protel IO PMS system and within a hotel using
compartment with physical keys in the kiosk.

The compartment module displays all the compartment available in the kiosk and which room
they are connected to, to give the key when the guest checks-in at the kiosk.

A allegro cloud = & - Kinsk Duo 1800 (Starter) v o

BACKOFFIGE SEARCH C (PROTEL |0 ONLY) &

COMPARTMENT Room o

A B

A Allegro Setup

i1 welcomer pashboard

- The right column displays all the compartment on the kiosk. (A)
- On the left column the user needs to enter the proper room number for the compartment. (B)
- The refresh button allows to remove all mapping on the module. (C)

Once the configuration is done the user needs to save
W|th the SOVG bUttOﬁ Ot the bOttom Of the pOge Are you sure you want to remove all associated room numbers?

No
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FLEET SCHEDULER

The fleet scheduler is accessible through the back office on the left-hand side menu under the
set-up tools section.

The “fleet scheduler” is an extension of the “kiosk fleet” tool. It allows the user to control the
different flows from the kiosk regarding the hotel's schedule. They can enable or disable these
flows on a time basis.

=3

A nilegro cloud = B Eahibition Kiosk (Starter) s}

Kiosk Fleat Scheduler -

A Allegro Setup -
. o i e . - Unselect AN

@ Checkin

& Check-Out ® hide the button

Checkin CheckOul KeyPickup DuplicaleKey  Walkin

Fleet Scheduler ] 1 2 3 4 5 1 7 (] ] °on 1 B [ Ll m oA 2 =z - oA

@ Dashboad

[#)

- smtc surds — + (=

i Welcomer Dashbosrd

The upper part of the screen displays two list sections. The right one named “Select Endpoint to
preview schedule” refers to the source endpoint from which the user wants to base the left list
selection named “Select Endpoint(s) to schedule”, this is the target of the scheduler.

From there the user can select which kiosk he wants to schedule based on another kiosk already
scheduled.

The "select all/Unselect all” button, allows the user to select or unselect every kiosk from the right
target list. (Select Endpoint(s) to schedule)

Select Endpoint to preview schedule: Select Endpoint(s) to schedule:

Kiosk Standard Paris Dev - Kiosk Standard Paris Dev - Select All

Unselect All

USER ROLE DOCUMENTATION
Level 2 / Hotel Manager



*\niaonNe

Enabling guest check-in experiences

When the user selected from where he wants to base his schedule and on which kiosk. He can start
working with the different tools.
The user will select which one of the kiosk’s flows he wants to schedule by selecting it.

Select Flow to schedule:

Check-In Check-Out KeyPickup Duplicate Key Walk-In

The tool displays every day of the week, a vertical slide bar indicates the hours during each day. By
default, the slide bar is green indicating that the selected flow is enable during all day.

If the user wants to disable the flow for a certain amount of time. He must click on the right green
plus, next to the day he wants to schedule a disabled time.

A red bar will appear on the vertical hours bar. You can schedule the disabled time by dragging each
dot of the red bar from where you want the disabled time to start and end.

It is possible to cover all day if the user wants to disable a certain flow for a certain day of the week.

I EEE——

Monday () (=) %]
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 - o

Disabled 9:30 - 14:00

Tuesday _.— + (=) ':‘J
0 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 o
e a

Wednesday + (=) s
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 - o
e B
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Enabling guest check-in experiences

If the user clicks multiple times on the green plus, he can add up to five disable time on the green bar,
he must specify on each one the starting time and the ending time by dragging the dots.

If the user wants to remove the last disabled time you created, you can click on the red minus on the
right.

Wednesday - - - - - [
0o 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 : -

And if the user wants to reset every disabled time you added to the day, he can click on the blue
circling arrows on the right. This will reset the day as default, meaning a full green bar.

Thursday e ______________________________________ |
0o 1 2 3 4 5 6 7 8 9 10 M 12 13 14 156 16 17 18 19 20 21 22 23 24

Finally, when the user scheduled every flow he wanted regarding each day of the week, he can click on
the right bottom button “save” to save the configuration.
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ROOMS CONFIGURATION

The room configuration module is accessible through the back office on the left-hand side
menu in the upper section under “Allegro setup.”

The room configuration module is mainly used by an Ariane user during the installation of the
hotel to configure the different room types available in the hotel.

Most of the configure isn’'t supposed to be changed on a regular basis, however it is likely that
a user might update pictures of the rooms or the description.

A anegro cloud = & Exhibition- Kiosk Duo1800 (Starter) v 0O 8
eancit

Rooms Repository 2

New Room Type Import Room Types From PMS  [R&)

PARAMETERS

2, Allegro Setup -

Hotel Information* Rooms Repository Max pens

Copy Hof Rooms Number
Hotel Currer

otel Currency* Default Room Image Edit
Translations 34687 Doppelzimmer 2 Doppelbett
Delete |
Hotel Date Format*

Queuing

Notifications Server

Arrival &

Res
Reports Settings
Rooms Configuration*

Eligibility Criteria

Packages Upsell

the room configuration module is divided into 3 different tabs:

- The room repository: the main section of the tool displaying all the created rooms and
the edit or delete button.

- The rooms number: the subsection to enable and configure if needed the mapping of
room number regarding the requirement of the key encoding system. (only used by an
Ariane user)

- Default room image: the section to define the default room images in case no
personalized images are uploaded.

USER ROLE DOCUMENTATION
Level 2 / Hotel Manager




\nione

Enabling guest check-in experiences

< Edit Room Type

Room Type Code * Name * Image

34687 Doppelzimmer n

Display Accommodation Details

Status Enabled B
Description
<p>Doppelzimmer</p>
A or select image in the gallery
V.
meee e Bed lype
1 ) Doppelbett n
Max capacity

2

e “

When clicking on the “edit” button for a room type on the repository section, it is possible for the user
to:

- Modify the description of the room (A)
- Upload a new image for the room (B)

Once the changes are done on the configuration the user can save the configuration by clicking on the
bottom right button “save”.
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PACKAGES UPSELL

The packages upsell module is accessible through the back office on the left-hand side menu
in the upper section under "Allegro setup.”

The packages upsell module allows the use to manage the different packages available during
the upsell scene at check in.

The module is divided into early check in and late check out packages and packages upsell.

Most of the configuration of this module is done during the installation of the hotel, but it's
possible for the user to create new packages afterwards or edit the existing ones.

1800 (Starter) v o a

I
=

A Allegro Cloud

BACKOFFICE SEARCH
- oo The
Early Checkin & Late Chekout
PARAMETERS AGE cooe NAME PRICE SALE CHANNELS AcTions
Al Informatiors Packages Upsell
ORDER  IMAGE cooe NAME PRICE  SALECHANNELS AcTions
1 27600  Frihstick 1
12 po ] 27060
S \« 27062
int
t
Rep
1 r 27061
s Encoding*

main page displays:

Packages Upsell

ORDER  IMAGE cooE Name PRICE  SALE CHANNELS AGTIONS

- All the different already created
packages.

- The order of display, the user can
drag and drop each package to
modify the order. @eaiyc

- The name, price, images of each package. ©tataco

- The code is the PMS code used to recover the package from the PMS. (every @ oerpaciaaes
package sold during the check-in process must be registered as packages in the PMS)

- The sale channel, the package can be sold either during online check-in or on the kiosk, or both.

- And the action bar allowing the user to edit, copy or delete a package.

- Itis also possible to create a new package with the top right corner. (the user needs to specify
at the creation which kind of package he wants to create)

USER ROLE DOCUMENTATION
Level 2 / Hotel Manager



*\niaonNe

Enabling guest check-in experiences

< Add Package A

or select image in the gallery

The package creation module requires information as seen above:

- Animage to illustrate the package, it is possible to upload an image or use the gallery.

(A)
- Decide on which sale channel the package will be sold, kiosk, online or both (B)
- The code retrieved from the existing package in the PMS (C)
- The name of the package, that needs to be translated (D)
- The index (Represents the order in the list of packages) (E)
- The shorter version of the name, also needing to be translated (F)
- A textual description for the package (G)
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Display Condition Only guests who meet the defined and enabled condition will see this package upsell offer

| First night v PerAdut

No limitation o 1Y
Hide QU .

- Itis also possible when creating a package to condition the display of the package during the
upsell scene. (H)

- The price of the package, the posting rhythm, and the calculation rule. (1)

- The custom guantity is only accessible for the hotel installed with IPKV3. (J)

- Use PMS price for this package instead of the defined price in the module. (K)

- Modify the number of packages, allowing the guest to add or remove packages with plus or
minus. (L)

- Set up the maximum guantity of packages per reservation. (M)

- The possibility to hide the quantity of the packages or the posting rhythm. (N)

- Packages and rate code exceptions can be defined to remove the display of upsells regarding
certain reservations. (O)
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